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The Report of The Actual State and Issues of
the Temporary Rail-Substitute Bus Service after the Great Hanshin Earthquake

PIRIREE™, R, EFiE7

By Muneyoshi TAKEMURA, Hitoshi IEDA and Shuko KAMINISHI

After the 1995 Great Hanshin Earthquake, three railway companies (JR West, Hanshin,
Hankyu) began temporary bus service as a substitute to interrupted rail. This paper tries to

grasp the actual state and issues of this temporary rail-substitute bus service.
At the peak they were able to accommodate 220 thousand passengers per day which is
approximately 30% of the usual amount carried by trains. Special non-stop buses, which

moved on one lane of Route 43, designated as an exclusive lane, contributed to shorten and
stabilize travel time. However, the following problems existed. 1)Because of the lack of
space, it was very difficult to coordinate waiting passengers at many bus stops and

terminals. 2)Heavy traffic congestion occurred on access roads between bus stops and main

roads.
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