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Estimation of Telephone Calls Informing Personal Safety News

Bk Bt KEF JE=
By Makoto OKUMURA and Mitsuzo NAGANO

In the Hanshin Earthquake in 1995, telephone facilities and communication cables were
not so seriously damaged. But the bursting demand of telephone calls seriously decreased
the performance of the telephone system. In order to make cities sustainable, we must
prepare enough capacity of communication system for everyone to check their family
members' safety in a severe disaster. For more quantitative discussion, this paper proposes
a rough estimation of trips and telecommunication informing personal safety news. This
paper uses Person Trip Survey data and discusses several interesting features of the

trip/telephone demands in Kobe city.
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